
Spotlight on

Supporting and working with community groups and clubs to promote a 
deeper understanding of local health and care needs and experiences

CLIO3 stands for Council and Local Information Online which 
is an online, easy to use database commissioned, populated 
and updated by West Sussex Library Service.

CLIO3 is the latest evolution of 
CLIO.  CLIO1 – the original CLIO 
has been used by library staff 
across all 36 libraries for over 
10 years. 
CLIO2 was created during the 
pandemic to help staff 
working in the West Sussex 
County Council (WSCC) 
Community Hub answer 
Covid related enquiries from 
residents. 

It provides access to preventative support resources based on location 
and need across all West Sussex.

CLIO3 
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For help, advice, and information  
or to share your story

Healthwatch is your health and social care champion. 

If you use GPs and hospitals, dentists, pharmacies, care homes or other support services, we 
want to hear about your experiences. We have the power to make sure NHS leaders and other 
decision makers listen to your feedback and improve standards of care. We also help people 
to find reliable and trustworthy information and advice

Last year, we helped nearly a million people like you to have your say 
and get the support you need.

If you are setting up or would like to share news of a similar project we would be 
interested to hear from you. Please contact Cheryl Berry, Community Partnership 
Lead: cheryl.berry@healthwatchwestsussex.co.uk 

Within CLIO3 there are 3 layers of targeted support: 
• County - organisations offering support across West Sussex 
• District - support from District and Boroughs 
• Local - support local to a community and place 

It aims to provide community based preventative support for a broad range of practitioners, 
including WSCC Prevention Assessment Team, Adur & Worthing Council, Mid Sussex Voluntary 
Action, social workers, social prescribers, West Sussex Mind to name a few.   

For more information or to request a login email: 
Email: CLIO3Admin@westsussex.gov.uk 
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