


Sharing Information about charging for 
Adult Social Care in West Sussex
Webinar – 11 November 2021

West Sussex



Agenda
PART 1 – 4.30 – 5.30pm
• Welcome and thank you for joining today

• Introduction of panel members

• Sharing the customer journey, financial assessment process 
and the Council’s improvement plan

• Information on the National Inquiry being undertaken by 
the Equalities and Human Rights Commission

• Benefits and support from Citizens Advice

• Q&As and next steps

PART 2 – 5.30 – 6.00pm
• Space to share experiences and what support you need.





















Question Time
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